PINEY ISLAND BUILDERS, INC
Initial Homeowner’s
Satisfaction Survey

Customer Name: % ald4 s
Closing Date: /d J A

This survey offers you an opportunity to express your opinions about your experience in selecting, purchasing,
and constructing your Piney Island home. Piney Island Builders will use this information to understand how to
meet more effectively your needs and those of future Piney Island purchasers. '

1. Focusing only on your experience from the time you first visited Piney Island Homes through the day of
settlement/closing, please rate your satisfaction:

Partly No Opinion
Please circle one response Very Satisfied/ Very Not
for each item Satisfied Satisfied Dissatisfied Dissatisfied  Dissatisfied  Applicable
A. Sales staff’s ability to &ﬁl ) 2 3 4 5 6
meet your needs _ ey
B. Home building (’ ] A 2 3 4 5 6
supervisor ability to meet B
your needs e
C. Service manager’s @ A 3 4 5 6
ability to meet your needs Pl BT
D. Quality ofbasic. . (1. 3. 3 45 6
construction N
E. Quality of the finish (1) 2 3 4 5 6
workmanship of the home m\
F. Condition of home at 1./ 2 3 4 5 6
pre-settlement walk-thru .
G. Timeliness of ( 1 2 3 4 5 6
completion of the pre- o
settlement items
2. Allthings considered,  ( 1./ 2 3 4 5 6

how satisfied are you with
the overall experience of
selecting and purchasing a
Piney Island Builders
home -

3. Based on your overall experience, how likely is it that you would recommend Piney Island Builders to a
friend/relative or associate who wanted to purchase a home?

Circle one response C,};,,--Deﬁrﬁtely recommend.
2. Probably.
3. Uncertain.
4. Probably not.
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